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Why FAB-DIS?

Try it and you’ll see
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I. 1.

The objective

Master

the digital revolution

Part I: 
Why FAB-DIS?
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 The digital transformation places 

product data at the heart of business 

development

Context

and encourages players to challenge their 

practices



The increase in the number 

of formats for sharing the 

same data runs contrary

to the requirements of

productivity and 

Time to Market!

Situation



To produce, share and integrate 
the data needed for product 
marketing more efficiently

Simplify and speed up the placing 
of offers on the market

Encourage and reinforce customer 
access to up-to-date data

A bit of work... and a solution! FAB-DIS



… A common format that defines all of the product data to 
be provided and how it must be presented

FAB-DIS is…



MandatoryOptionalSpecific

Regulatory

Media

Logistics

Commerce

Correspondence

Substitution

Pyramid

Technical (ETIM)

The vehicle for your data
A single file



= 

PREREQUISITES for AUTOMATION

production, inspection and integration of files

Human mapping 
(organisation)

Manual or 
automated entry

Technical mapping 
(ETL translator)

MANUFACTURER
ERP /  PIM

DISTRIBUTOR
ERP /  PIM

Human mapping 
(organisation)

Manual or 
automated entry

Technical mapping 
(ETL translator)

The vehicle for your data

Stability + Clarity



?
 FAB-DIS is a database that stores the data of all 

manufacturers

 All of the fields in a mandatory block must be 
completed

 The FAB-DIS format and the training materials are 
accessible free of charge

or



?

 ETIM is a mandatory data block

 The conditions negotiated are managed in a separate 
file, using new indicative templates

 FAB-DIS formalises sales policy data and contains 
distributor net prices

or



I. 2.

The benefits

The whole value chain 

wins!

Part I: 
Why FAB-DIS?
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DATA = the heart of the Digital strategy

 Hyperconnection, adapt our tools to new 
consumer needs

 Reconcile Smart & Big Data to qualify and 
enhance data via media and characteristics

 Agility for circulating and promoting your 
product offers on the many communication 
channels

 Capture the customer’s attention



Central offices and distributors = 
1 common language

 Example of a Group of 200 independent companies

 Referencing of more than 1,000 Supplier trademarks from 7 different 
business lines

 5 million product references

An urgent need for multi-specialists



Structured and enhanced digital exchanges

MANUFACTURER DISTRIBUTOR

PIM
Index

Enhance
Standardise

Maintain

Stores

SMS

Mailing

E-shop

Mobile

Social networks

Commercial

R&D

Manufacturing

Logistics

A single file



Manufacturers:
What are the benefits? 

• Circulation of a single format for all customers

• Enhancement in stages, progression and increased reliability of data

• Independent compliance monitoring

• Quicker data updating process

• Reduced risk of errors and disputes

Time saving and optimised process 



Manufacturers:
What are the benefits? 

• Simpler, quicker referencing of offers

• Better announcement effects

• Easier commercial actions

• Time to market and life cycle managed

• Optimised integration of multimedia formats (video, photos, etc.)

• Emphasis on performance and proof of compliance

Optimisation of product offers



Distributors: What are the benefits? 

• Completeness reconciling fullness + lightness (mandatory/optional blocks and data)

• Adaptability to different business lines (electricity, heating-sanitation, tools, PPE, 
decoration, etc.)

• Improved responsiveness through update facility (new product data + enhanced data)

• More information for the end user (media, sales pitches, cross-selling)

• Relevance of the technical characteristics (ETIM -> product selector) 

Quality of the information produced



Distributors: What are the benefits? 

• Single format regardless of the supplier, ease of integration

• Certification of the format of the files exchanged (see Easy-Check tool)

• Improved info for end users (paper and online media)

Time saving and optimised process

Fluidity, Consistency, Relevance 

The whole value chain wins! 



Feedback!

Part I: 
Why FAB-DIS?
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The digital identity card

Pauline Mispoulet
Director of Operations 

FAB-DIS is the digital identity card of 

your products! 

It is essential for making your 

products visible in the various points of contact and sale. 

For the increasingly connected installation engineer, precious 

time is saved for creating even more value 

and better advising customers!



The solution to our problem

• Discovery of the format and the tabs by a Distributor

• The “WOW” effect!

• Format assimilated thanks to the educational and illustrated user guide

• Integration of data at Kärcher =

o Scattering of data

o A single person mobilised for Referencing 

• FAB-DIS = Invaluable for formalising our DATA and highlighting shortcomings 
(e.g. logistics)

FAB-DIS Discovery 



Centralise data to circulate it

• Centralisation of our DATA in a single file 

“FAB-DIS is becoming my benchmark”

• Standardisation and enhancement of data: update of a single file 

• Independence: no need to call upon a service provider who won’t do any better

• History management: prevents the loss of data 

• 1 strong desire: to recommend to our central offices our rich and up-to-date 
FAB-DIS file: EQIP (Fedis, Seba, Legallais) MABEO (Tereva)…

Advantages according to Kärcher  



- An incalculable number of exchange formats

- Comprehension problems between supplier and customer

- Referencing is time-consuming and cumbersome

- Team dissatisfaction/stress during referencing periods

- Little added value

WASTED TIME -> WASTED MONEY 

Without FAB-DIS

Manufacturer of attachment systems



Implementation solutions 

- Introduction of a PIM (Product Information Management) solution

- Introduction of ETL (Extract Transform Loading) for “mapping” data

- Use of the FAB-DIS exchange standard

WEBSITES

PAPER - CATALOGUES

FAB-DIS / BMECAT

PIM
Customer 3

Customer 2

Customer 1

ETL Editor



Benefits with FAB-DIS

- Standardised exchange format (technical simplicity – via Excel)

- Better collaboration with our customers (we speak the same language, fewer errors)

- Referencing quality (images, documents)

- Accelerated referencing (for us and for our distributor customers)

- Referencing period better managed

- The teams enjoy peace of mind and bring added value

SAVE TIME -> SAVE MONEY 



All systems go for FAB-DIS!

Current situation 
- Complete a multitude of distributor matrices with their own specific features 

-> Time-consuming and no added value (same data to be reformatted)

- Driving force of the distributors to encourage manufacturers to commit to FAB-DIS

-> Desire to see everybody quickly get on board with this win-win approach

FAB-DIS solution
- Choice of reworking qualified and enhanced data in a single centralised file

- Help tools: Manual + Easy-Check document + Advice from FAB-DIS commission

- The positives: possibility of integrating the specific features of PPE!

- To be improved: Technical “ETIM” data for populating product selectors

- Challenge: updating work



One SME

30 people
1,500 products



En route since Sept. 2017 (FND workshop)

The need:
• Structure

• Save time

The promise:
 Facilitate and 

 Accelerate referencing of offers



What are the advantages for an SME?

Less complex database 
management 

• A single file structure

• No interpretation on the expected 
data

• Possibility of anticipation with a 
single format for all of our 
customers

• The file sent to 1 contact can then 
be used by all of its departments 
(marketing, logistics, etc.)

A more interactive and more
dynamic commercial offer:

 Offer new ranges more easily

 Offer new products more often

 Put forward more sales 
arguments



Quick implementation

Budget 
approval

Appropriation 
of the chosen 

format

Identification 
of missing 

data

Enhancement 
and 

formalisation of 
our databases

Validation 
by BETA 
TESTER
control 
script

Presentation 
of customer 

offers

4 months1 month 3 months 1 month

September 
2018

January 
2018



And now?

Appropriation by our 
Distributors

Development 
of ERP

Next few 
months



Transmission to Distributors of a standard Excel file with 
product info

Implementation at Villeroy & Boch

Increased awareness of data professionalisation

Need to find a common medium for all distributors and 
manufacturers -> FAB-DIS solution



Implementation at Villeroy & Boch

Generation of the FAB-DIS file 

 Use the FAB-DIS Manual: very detailed 
and explicit

 Use Easy-Check Gold, the test tool, to 
easily find errors and make changes 
before transmission to Distributors

 Systematically transfer the FAB-DIS 
with each Distributor codification 
request in order to standardise and 
generalise this medium that meets 
our requirements

Preparation of the FAB-DIS file 
upstream

 Gather product information 
throughout the year at local 
level

 Anticipate the internal creation 
of data contained in the FAB-DIS 
when new products are launched 

 Keep up to date with format 
developments



The sealing benchmark in 
the plumbing & heating world



An old article database with exploitable commercial and 
logistics data

Reliability requirement as part of a controlled industrial process 
accompanied by rigorous controls

Capitalise on our strengths

• e.g. product dispatch automatically 
suspended if a few grams are missing 
from packaging

Our multi-channel presence has allowed us to structure this 
approach and comfortably move to FAB-DIS



Commit STEP by STEP

Lastly a single matrix for our main brands on the professional market 
(unlike other circuits) 

 Better structuring of our data, which calls for discipline

 Reliability and increased flexibility thanks to the new naming formats (URL)

“You don’t have to be perfect to be FAB-DIS” 
 Even though not everything is ready in the required format yet 

(SDS, visuals, etc.), a lot of our content can be integrated already

 Then move forward by completing our FAB-DIS according to our 
priorities 



Make sure you have the time and resources to:

 Enhance the file and provide info that is as clear as possible

 Be permanently up to date… and internal needs to be met (ERP, etc.)

Good to know... 

 Column headings do not always speak for themselves so the 
User Manual often needs referring to

 Risk of error generated by the conversions of the legal unit 
(invoicing by volume, weight, etc.) takes time

In more technical terms:



Format appropriate to increasingly advanced and scalable 
management of content/data to be in tune with the web

FAB-DIS all the more useful as the development of the supply chains 
will call for more responsiveness and therefore more reliable info to 
be provided quickly

And tomorrow?

Approach initiated with a service provider to
improve responsiveness and control

Focus on enhancement of our FAB-DIS file 



Copyright



Correct use of data 

To highlight a 

legal notice on correct use of the data and media

contained in the FAB-DIS file owned by the manufacturer.

e.g. provision of the FAB-DIS file does not entail transfer of any intellectual property right to its recipient. 

Any reproduction, even in part, is strictly forbidden without the written authorisation of our company. 

TITLE BLOCK - addition of an optional field 

+ Referral to the Terms and Conditions of Sales and 

conditions for using data and photos (LEGALURLT)



Copyright

Flush valve 1975-2014 Cost for 622 days of use: €930



Copyright

Flush valve 1975-2014



How can quality be ensured? 

The database

Verification of the data thanks to the Easy-Check GOLD unified script

Automated export from the database to FAB-DIS format

2017 2018 2019 2020

To a database

Verification with Easy-Check

Automated export (v1)





I. 3.

FAB-DIS community

Guarantee of durability

Part I: 
Why FAB-DIS?

FAB-DIS Presentation – December 2019



Permeability of the networks, shared issues, etc.

The FAB-DIS community extends to construction, industry and 
infrastructures, revealing 3 necessities:

 Specific adjustments of the format

 Tools for accompanying the transition to the FAB-DIS format 

 Organisation that reconciles openness and efficiency

As the community grows, FAB-DIS evolves



 The number of users is growing (x 25 in 4 years)

 Business lines are diversifying

9

V 2.2

V 2.1

V 2.0

V 2.3
Trade union logos given to 

illustrate the professions covered 



Virality continues...

We are FAB-DIS !

 Hydraulic/electric heating

 Tools & attachment

 Ventilation & air conditioning

 Decoration & DIY

 Personal protective equipment

 Fluid control and plumbing

 Electrical installation equipment

 Industrial process

 Sanitation & Bathroom

 Lighting equipment

 Fire safety equipment

 Infrastructures

 Safety and communication… … …



Community: Missions

Ensure a high level of data quality 
(rules for use, promote Easy-Check, training)

Guarantee FAB-DIS access to as many people as 
possible (free of charge format, user independence, etc.)

Reinforce market deployment FR + EU (partnerships, 
translation, etc.) 

Unite and respond to user needs 
(change requests, business uses, regulations)



Community: Operation

• Collaborative and transparent process (FAB and DIS parity, 
satisfaction survey, consultation on needs, etc.)

• Involvement of building supplies, industry and infrastructure 
via union mandate

• Representative of the diversity of the players (sectors, 
company size, maturity of the info system, etc.)

• Organised by around 30 experts with a variety of profiles 
(marketing, data manager, logistics, communication, etc.)

Reference 
working group

Communication 
working group

Plenary commission

Sharing of experiences & expertise

Open and responsive organisation



Partnerships

Professional 

organisations

 ASSIGN representatives

 RELAY the surveys + info

 PROMOTE the approach + tools

 RESPECT the ETHICAL values

 PARTICIPATE in evolution of the format and the tools 



54

Questions 

/

Answers

? ?



Focus on Quality

Part II

Reliability and completeness of data 
for commercial efficiency
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II. 1.

One format for all

The free, multi-sector solution 

for simpler referencing

Part II
Focus on quality
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Try it and you’ll see

• Unique and stable structure

• Multi-sector maturity and completeness

• Consideration of regulatory changes

• Agility of the model without affecting its structure

• Format available free of charge

• Template legible by all (Excel) 

• Precise descriptions of the expected 
characteristics

• Multiple examples and training materials

2 main strengths



New V2.3 enhanced on 01/09/19

Response to new needs
without modifying the format structure

• Extend the scope of use Declaration of conformity (Regulated 
measuring instrument/gas meters + PPE, etc.), Units…

• Facilitate its integration More precise descriptions (e.g. F-GAS), 
richer examples, list of values authorised for each field, etc.

• Integrate regulatory or technological developments Updating 
of Eco-contribution and Batteries Tables, Integration of new Gas + 
Customs Tables checked by Easy-Check)

Upward compatibility & Preserved structure

ENHANCE TO:



New V2.3 enhanced on 01/09/19

Remain agile and listen to requirements

• Prices by the hour (training, etc.), by the litre (additive, 
etc.), by the kilo (softening salt, etc.), by the metre 
(annealed copper), by the m² (heated floor slab), and even 
with no price (custom: “contact us”)

• Dimensions of bare products on rolls (boiler 
installation pipe, etc.)

• Packaging: packs and plates (strips, panel), aerosol cans 
(lubricant), plastic attachments with eyelet (gaskets, 
connectors, etc.)

EXPRESS:



60

8
 D

AT
A 

B
LO

C
K

S

o > 190 characteristics

o Precise descriptions

o 1 Title block

o 15 Tables of values

o > 350 training examples

o Preconfigured templates

o Tips and tools

CONTENTS Commerce

Logistics

Media

Regulations

ETIM

Pyramid

Substitution

Correspondence



61

Identify the issuer
and the data parameters

• Version of the FAB-DIS format

• Trademarks

• Clarification of the file update rules 

(full or patch) 

• Data file publication date

• Issuer details

• Integration of the certification number (Easy Check)
Mandatory circulation

1 TITLE BLOCK



62

Perform and improve the commercial transaction

Optimise management of logistics flows

Optimise the offers 
in multichannel publications

Certify the conformity of the offers 
to regulations 

4 Mandatory blocks for COMMERCE



63

Organise the expression of offers 
and structure sales statistics

Identify the most recent/relevant product for 
a maintenance activity

Optimise the offer in the same range, 
improve management of compound products

Share technical info in ETIM model
to facilitate use

4 blocks to GO FURTHER Optional circulation



64

Table of units

Media

Certificates of 
conformity

Regulations

Gas codes

Customs Codes (NC 8)

Cell and battery technology

15 Tables of up-to-date values

Up-to-date 
Eco-contributions Table



Website: Main tools

• User manual FAB-DIS Version 2.3-Release 2019

• Changes Log: comparison V.2.2 / V2.3-Release 2019

• Example of FAB-DIS product referencing files

• Preconfigured templates in XLS and Access format

• Answers to frequently asked questions

• Presentations (summary, surveys, workshops, etc.) 
Free download



Negotiated conditions:
Indicative template 

A separate file in addition to the catalogue

• “One-to-one” Manufacturer  Distributor exchange/negotiation

• Price review without change to product catalogue

• Timing and different contacts (buyers, sales personnel, etc.)

Shared semantics on key points to be completed freely

• Discounts by family or by product

• Net purchase price of the product



II. 2.

Descriptions and units

Two key elements 

of the sales action

Part II
Focus on quality
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Why describe a product properly?

Important:
Quality (description), composition, quantity, fitness for use

Article L 121-2 of the French Consumer Code



Descriptions: CLARITY for customers!

DESCRIPTIONS must be EXPLICIT 

and fit for purpose 



3 descriptions for different uses

Use DESCRIPTION 30 DESCRIPTION 80 DESCRIPTION 240

Distributor internal description

Shelves

Quotation

Orders

Invoices

Digital media

Print media



Not too much, not too little... Just right!

Examples encountered Appropriate descriptions

ALLEGRO built-in washbasin assembly kit, plate 1 or 2 holes, 
lever with sleeve and wall-mounted spout (delivered without flush)

The description is not a sales pitch (see Media)
117 characters compared with 380

Brass Peg M8x28 for lightweight applications (Pack of 20)

The form is important
(e.g. upper case to be avoided in the Description 240) 

REGGANE 3000 integrated hot water radiator type 32C 
horizontal white, 2,100 mm wide, 400 mm high, 2,800 W

The description is not a manufacturer internal 
reference



Morality…

Otherwise, we are exposed to risks

Take great care with descriptions

 The first impression the customer gets (e.g. quotation)

 The first element of our sales action!

 Customer disputes & penalties (misleading commercial practice)

 Decline in sales



The GTIN (Global Trade Item Number)

 Guarantee referencing of products in ERPs

 And their recognition/exploitation in all sales channels 
(EDI application, logistics centre, merchant site, etc.)

Unique identifier that indicates, regardless of its form (12, 13 or 14 digits):

• A trademark (and the owner of this trademark) 

• + The product

• + A unit (unit of sale, logistics unit(s) (pallet, box, etc.))

More info on https://www.gs1.fr/



GTIN

1 GTIN per commercial reference, which 

represents the unit of sale to the end customer 

(QMVT)

GTINs for each type of packaging that exists 

(QCT) for a commercial reference

To achieve logistical excellence, 
each unit must have a GTIN



Optimise stock
Warehouse/Self-Service/Platform

DISTRIBUTOR INSTALLATION 
ENGINEER

Facilitate installation 
and maintenance

Guarantee referencing
in ERPs

MANUFACTURER



The basic unit is the pivotal unit (UB – Commerce Block)

The unit of sale to the end customer
(QMVT – Commerce Block)

The packaging unit (CT – Logistics Block)

The units in FAB-DIS



Several solutions for the same product

FAB-DIS agility enables freedom of choice

BUT

Ensure the consistency of the description

which depends on the unit of sale to the end customer



Manufacturer price by the bottle, sale to the distributor by the bottle, 
distributor sale to the end customer by the bottle

The basic unit (UB) 

PIECE (EA)

The unit of sale 
to the end customer (QMVT)

PIECE (EA) 
or BOTTLE (BO) 

-The quantity priced (QT) 
My price is quoted by the bottle

-The minimum DISTRIBUTOR order quantity from the 
MANUFACTURER (QMC)
I buy in by the bottle

-The order multiple (MUL)
Always by the bottle

-The minimum end customer sale (QMV)
I sell a bottle to my end customer

1
1

1

1

The description, the reference and the GTIN 

correspond to 1L Bottle of Mineral Water

Distributor Supply



Manufacturer price per pack of 6, sale to the distributor per pack of 6, 
distributor sale to the end customer by the bottle

The basic unit (UB) 

PIECE (EA)

-The quantity priced (QT) 
My price is quoted per pack of 6 bottles

-The minimum DISTRIBUTOR order quantity
from the MANUFACTURER (QMC)
I buy in per pack of 6

-The order multiple (MUL)
Additional orders are per pack of 6

The unit of sale 
to the end customer (QMVT)

6
6

6
Distributor Supply

-The minimum end customer sale (QMV)
I sell a bottle to my end customer 1

The description, the reference and the 
GTIN correspond to: 

1L Bottle of Mineral Water

6

PIECE (EA) 
or BOTTLE (BO) 



Manufacturer price per pack of 6, sale to the distributor per pack of 6, 
distributor sale to the end customer per pack of 6

The basic unit (UB) 

PACK (PK)

The unit of sale 
to the end customer (QMVT)

BOTTLECRATE (BC) 

-The quantity priced (QT) 
My price is quoted per pack of 6

-The minimum DISTRIBUTOR order quantity
from the MANUFACTURER (QMC)
I buy in per pack of 6

-The order multiple (MUL)
Additional orders are per pack of 6

-The minimum end customer sale (QMV)
I sell a bottle to my end customer

1
1

1

1
The description, the reference and the 

GTIN correspond to: 

Pack of 6 x 1L Bottles of 
Mineral Water

Distributor Supply

6

6

6



 Direct incidence on the expression of the Description, 
the Commercial reference and the GTIN (Commerce 
Block)

 It is the recommended unit of sale. It constitutes a 
recommendation from the manufacturer to the distributor 

This is the pivotal unit that defines all of the others

Expressed in Packs or Batches, it stops the sale to 
the end customer in indivisible quantities for sale

Morality 



II. 3.

Logistics

Optimise flows and minimise the 

ecological footprint

Part II
Focus on quality
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Why Logistics?

Identify the different packaging 

 Reduce transport costs (30% of lorry volume not used in B to B)

 Avoid pricing errors on delivery costs

 Facilitate management and storage in warehouses (ecological footprint)

Optimise costs and storage space

 Packaging designed for identical articles (x products in x packages placed 
on 1 pallet): 

 FAB-DIS enables indication of the number of products in different 
packaging, to be ordered 



Logistics: Useful logic

The End
Consumer

unit

Logistics units

Consumer units (QMVT)

All packaging must be expressed in relation to the Basic 
Unit (UB) in the LOGISTICS block



Testimonial / Logistics 



II. 4.
“Get behind” 

Media
Optimise your offers 

with enhanced content

Part II
Focus on quality
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Key figures

A 60% increase in voice searches compared to 2016 
(Kleiner Perkins)

More than 50% do their searches on mobile phones
(Search Engine Land)

78% want more images with zoom 
(B2Bsource Big Commerce)

90% of product searches without query by brand
(Search Engine Watch)

Our trade customers are also consumers 
With specific purchasing behaviour  



Complete the MEDIA block to: 

 Facilitate print publication and ERP population

 Enhance web and merchant site applications…
MANUFACTURER

DISTRIBUTOR

 Launch commercial operations

 Respond to electronic invitations to tender

Optimise your offers and give them their place online

Give your commercial partners independence



The essentials for being seen!

MARQUE 
(TRADEM

ARK)

REF
CIALE MEDIA TYPE CODVAL NOM (NAME) URL URLT

ATLANTIC 526322 ARGU
High-performance air/water split 
inverter heat pump (60DC) -
14 KW single phase - heating and 
pecs integrated 

ATLANTIC 526322 ARGUG
Response appropriate to the 
needs of the renovation market 
60 °C to -20 °C outdoor and 
single-phase models

ATLANTIC 526322 FICHE DOCCIAL_ALFEA_EXCELL
IA_AI_HD2.PDF

https://www.atlantic-pac-
chaudieres.fr/pompes-a-
chaleur/aerothermie-gamme-alfea-
a.i/gamme-alfea-excellia-duo-a.i

https://www.atlantic-pac-
chaudieres.fr/partage/Visuels/APC/docc
ial_alfea_excellia_ai_hd2.pdf

ATLANTIC 526322 NOTICE
526321_NOTINSTALL_AL
FEA-EXCELLIA-DUO-
AI.PDF

https://www.atlantic-pac-
chaudieres.fr/pompes-a-
chaleur/aerothermie-gamme-alfea-
a.i/gamme-alfea-excellia-duo-a.i

https://www.atlantic-pac-
chaudieres.fr/partage/Visuels/APC/5263
21_notinstall_alfea-excellia-duo-ai.pdf

ATLANTIC
526322 PHOTOHD 526321_PACKAGE_ALFEA

_EXCELLIA_DUO_AI.JPG

https://www.atlantic-pac-
chaudieres.fr/pompes-a-
chaleur/aerothermie-gamme-alfea-
a.i/gamme-alfea-excellia-duo-a.i

https://www.atlantic-pac-
chaudieres.fr/partage/Visuels/APC/5263
21_package_alfea_excellia_duo_ai.jpg

ATLANTIC 526322 PHOTOHDA
526321_ALFEA-
EXCELLIA-DUO-
AI_AMBIANCE.JPG

https://www.atlantic-pac-
chaudieres.fr/pompes-a-
chaleur/aerothermie-gamme-alfea-
a.i/gamme-alfea-excellia-duo-a.i

https://www.atlantic-pac-
chaudieres.fr/partage/Visuels/APC/5263
21_alfea-excellia-duo-ai_ambiance.jpg



URL links or URLT links?

• Meet the needs of distributors who, depending on the case, 
store media data or not

• Guarantee access to media to optimise the offers 

BOTH would be best!



URL links and URLT links

URL

Display the media 

without 

the distributor saving it

URLT

Download the media for

the distributor to save it



URL  Manufacturer product page



URL  Photo display



URL  YouTube video



URL  Manufacturer product page



URL  Photo display



URL  YouTube video



URLT Product technical data sheets 



URLT Diagram, manuals



URLT HD photos



Enhance to attract



URLT Product technical data sheets 



URLT Diagram, manuals



URLT HD photos



Enhance to attract



MEDIA – Use/Distributors



Title block

Commerce

Regulatory

Media

ETIM

Distributor web page: Product Data Sheets



Distributor web page: Product Data Sheets



MEDIA block – Distributor websiteDistributor web page: Product Data Sheets

?



MEDIA block – Distributor websiteDistributor web page: Product Data Sheets



Mobile app: Media WITHOUT proper 
information

No photos of specifications… 

the products do not exist! 

Lost sale



Mobile app: Media WITH proper information

Sale optimised



Part II 
One format for all

Feedback!

FAB-DIS workshop on 01/10/19



Visual + Description + 8 characteristics

Visual + Description

Visual + 8 characteristics

Description + 8 characteristics

Visual

Description

8 characteristics

No criteria

ANALYSIS of VISITS – B to B site
Site traffic

An article with 3 criteria 
has 12 times as many visits as an article without any criteria



It is possible to communicate nothing, but…



Enhancement: BOILER scenario

Logistics

Technical Data 
source UNICLIMA

Screenshots from



Enhancement: sanitation scenario
Screenshots from

Characteristics



Enhancement: Sealing

Logistics

Screenshots from



Guillaume Quemener: Commercial Data and Referencing Manager

Responsible for several group brands:

Feedback



Situation: We already have the data we need for FAB-DIS, but we might not 
know it!

Priority for Mandatory blocks of FAB-DIS

Several independent entities became 1 multi-brand company

Context

01_COMMERCE 02_LOGISTICS

03_MEDIA 04_REGULATORY

• Harmonising and centralising Product Data in the 
FAB-DIS for each brand

• Managing the information systems to populate our 
FAB-DIS, matrix of our tools (ERP/PIM/DAM)

Transform a problem into an opportunity by  



Media: key issue/Visibility

Problem 1 

Structures of our original 
databases unsuitable

− Priority given to media in 
our price catalogues

− Population of FAB-DIS via 
the PIM/DAMDifficulties identifying 

the article references 
with media

Automatic filling of FAB-
DIS impossible

Solution

Number 
Media



Data collection in FAB-DIS format

Problem 2 

Multiple Product Data 
sources, different depending 
on the brand

− Identification of each brand’s 
information sources

− Collection of information according to 
the FAB-DIS format

− Population of FAB-DIS via the PIM/DAM
Different processes in the 
circulation of Product 
Information

Disparate Product Data 
depending on the brand

Solution

in standard
metre



To meet customer expectations

• Optimise the systems (Compounds - Components)

− Introduction of the CORRESPONDENCE block/compounds in print catalogue 

Responds to the order method of our installation engineer 
customers

− More info as articles in other Blocks (Commerce, Logistics, etc.) are involved

− Link the installation engineer’s needs to the distributor and vice versa

• Optimise performance/Reflection on the ETIM block
− Vital for populating selectors/filters in Webshops

Moving forward with FAB-DIS

ETIM



Who are we?

 Griffon belongs to the €2 million Bolton Group

 Division = European leader in PVC glues



Our business

Exclusively professional distribution

Major pillar of our strategy: 

• Griffon, a brand exclusively dedicated to professionals, sells innovative,
high-quality products as solutions for site work.

• Leading brand in the sanitation industry, Griffon also sells its products in
the construction, coverings, swimming pools, public works, industry,
horticulture and irrigation sectors, etc.

A wide range of multi-technical 
consumables used by professionals

Organisation and support 
of our partners

via FAB-DIS



Timeline: STEP by STEP

2018 2019 20202017

Handover 
of all 
customer 
matrices

8 further 
matrices

FAB-DIS +
3 matrices

A single 
matrix?

A European 
file

20
matrices

- Implementation 
of FAB-DIS 
(Commerce + 
Logistics) 

- Manual
creation

- Integration of 
Media + 
Regulations part

- Easy-Check in Q3 
+ Q4 2019

- Easy-Check unified script

- IT Project (EU) automatic 
integration of data

- DOP, ETIM



3 years of collection: 1st Review

Difficult implementation: Adaptation of our tools to FAB-DIS

Productivity: reduction of 20 matrices to 4 including FAB-DIS, which is the 
matrix that is asked for more and more 

Easy-Check: Vital for ensuring that data is issued correctly: no time wasted in 
exchanges for our distributors and improved information reliability

The Regulatory block = 1 large file that will be integrated in 2020. Needed 
because asked more and more about standards, regulations (SDS, Technical 
Data Sheets, DOP, etc.). Furthermore, gradual integration of ETIM



My FAB-DIS file = Reflection of my database at time T

Ensure the consistency between the up-to-date info transmitted 
in FAB-DIS and the distributor’s database

When the FAB-DIS is 1st sent, take the opportunity to ask your 
distributors to clean up or archive their 
databases in line with your FAB-DIS 

DATA management



Proprietary matrices time-consuming 

Mixed (FAB-DIS + specific requests)

FAB-DIS format: uniqueness and performance

The exchange formats



II. 5.

Regulatory compliance

EVERYBODY’s responsibility

Part II
Focus on quality

FAB-DIS Presentation – December 2019



Why REGULATORY data?

A duty to inform the customer 
(professional or private)

• Manufacturer: must make the information available

• Distributor: must check its availability and circulate it

 Manufacturing process and performance (ACS, DoP, DoC, NFS, etc.)

 Conditions for storage, use and implementation (SDS, F-Gas, expiry date, etc.)

 Environmental and sanitary impact (recycling cost, energy and sanitary label, etc.)



Confirm your conformity!

• Obligation involving the data and/or documents 

to transmit 

• Elements predefined by FAB-DIS to help you 

comply with the Regulations

• And supply and easily qualify these essential 

elements

 DOP: Declaration Of Performance (CPR)

 E-ENV-SAN: Environmental and Sanitary Labels

 SDS: Safety Data Sheet

 DOC: Declaration Of Conformity

 PEREMP: Type of expiry date

 RECHANG: Availability of spare parts

 TRACE: Product traceability

 …

Nothing but essential Regulations...



ECO-CONTRIBUTIONS

 Two types of eco-contribution must be visible to the buyer and passed
on in full to the end customer…

• Household WEEE

• Furniture waste

 The recycling costs for professional EEE also form an integral part of
the sales price

 They can be indicated on the invoice, although there is no duty to make
them visible (e.g. unit price excl. tax including amount of the eco-contribution excl.

tax)

F-Waste



DOP: Declaration of Performance

To be made available as soon as the product is placed on the 
market, to be provided to customers on request

Vasque à poser 
VOX

Populates the database Populates the media library



To be made available before the sales act and kept for 10 years 
after the sale, on penalty of sanctions 

DOC: DECLARATION of CONFORMITY

DOC Compteur 
gaz

Decree No. 2016-769



SDS: Safety Data Sheet

• Document must be sent to the customer on 
request (REACH Regulation 1907/2006)

• Lays down the conditions for hazardousness, 
use, transport, etc.

• Indicates the storage constraints associated 
with the hazardousness class FDS GEB



Expiry date: DLC/DDM

 Use-By Date (DLC)
• “Use by...”

• Essential nature as hazardous for health

 Best Before Date (DDM)
• “Best before...”

• Loss of a specific quality but no hazard

2 options for the products concerned:

Period that runs from the date 
of manufacture



To support you

Tools available on fabdis.fr

 Regulatory Table (issues, fields to be completed, 

examples, sources, etc.)

 Regulations by field

 Summary of the fields to be completed 

 And don’t forget… the Easy-Check by FAB-DIS script 



II. 6.

TIME for ETIM

Boost your e-commerce sales

Part II
Focus on quality

FAB-DIS Presentation – December 2019



TIME for ETIM!

Video
Available soon on www.etim-france.fr



Sanitation/Heating 
ETIM is: 

 6 manufacturers 
 10 distributors



ETIM WORLDWIDE 

 User members:

Germany, Austria, Belgium, Canada, 
Denmark, Spain, USA, Finland, France
Italy, Lithuania, Norway, Netherlands, Poland
UK, Russia, Switzerland, Sweden

 New members:

Portugal, Slovenia, Slovakia

 Prospects:

Australia, Brazil, China, Estonia, Malaysia

14
2



Advantages & benefits

Improve access to information: facilitate article searches thanks to the 
characteristics filled in (web search engines or associated with ERP)

 Accelerate the launch of new products and solutions

 Quickly and easily product content: paper or electronic catalogues, customer 
e-catalogues, web content

 Reduce costs associated with the production, circulation and use of data

 Get involved in development of the model to ensure that the technical 
characterisation of the products is relevant and managed

 Partnerships with PIM publishers: ONE BASE and 3C EVOLUTION 



14
4

EU570079
Volt (V) U

ni
ts

EV021036
XXS

EV011136 
XXXS

EV002065
S

EV010494
XS

EV000141
L

EV003295
M

Va
lu

es

EC010232
Wall-mounted boiler, gas

Cl
as

s

EF000104
supply voltage

Ch
ar

ac
te

ris
tic

s

50 Yes / No

Structure
The ETIM model is based on
four levels of detail to describe
the products.
Each product can therefore be 
identified and characterised 
according to:
 A class
 Characteristics
 Values or attributes
 Units

5/18/2020

EF010777
extraction profile

EF023845
Ignition flame

…

…

…







Distributor web page: Product Data Sheet



Manufacturer web page: Product Data Sheet



14
9

Situation:
Filters
Website search filters are 
automatically generated using 
ETIM data.

5/18/2020



15
0

Situation:
Technical data 
sheets
ETIM enables automated 
integration of technical data 
into the technical data sheets 
on the websites.

5/18/2020



Multicellular centrifugal pump



And plenty of others... 



The advantages of being a member
15
3

Membership of ETIM France helps you make the most of the ETIM model

Access to the complete file of French translations
Choice of format (Excel, Access, CSV, XML, etc.), it enables easy integration of the model into the systems

Full personalised support
Help with classification and integration, including telephone support and/or visits to members by ETIM, 
participation in events/internal presentations

Requests for change (RFC)
Participation in working groups to integrate the product specifics and innovations into the future versions 
of the model
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Questions 
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Answers
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Easy-Check by FAB-DIS

For error-free referencing of your 
products!

Part III



III. 1.

Issues and Benefits

Manage the conformity 

of your files independently

Part III 
Easy-Check by FAB-DIS

FAB-DIS Presentation – December 2019



“A SCRIPT… AND MAKE IT QUICK!”

• Anomalies and omissions hard to identify

• Different interpretations of what is expected

• Wasting time going back and forth 

• Deadline constrained by application of the price

The current situation



“A SCRIPT… AND MAKE IT QUICK!”

A widely shared need

Source: FAB-DIS satisfaction survey - July 2017 - 301 users

Question 15: 

Would you be interested in a unified control script?

88% of users 
(very) interested

88%



THE SOLUTION

 Detection of anomalies

 Teaching tool to correct them 
MANUFACTURER

DISTRIBUTOR

 Conformity guaranteed by the unique ID issued 

by the script and transferred to the title block

Facilitate creation of FAB-DIS files

Authenticate compliant files



A FEW FIGURES

1 secure web solution

8 months of FTE development

520 check points

6’ = average analysis time

4,100 files tested

> 300 user brands

Time savings of up to 40% 
on your referencing operations 



BENEFITS

Save time

Independence
• Possibility of correcting anomalies before the file is circulated to the 

distributor

• Measure the effort required to restore compliance

• Establish indicators for data management

• Lighten the load with instant detection of anomalies

• Reduce time wasted going back and forth with partners

• Focus work on the deviations identified (missing or poorly formatted data)



BENEFITS

Expertise

Savings
• No need to develop and maintain a “proprietary” script

• Optimise resources to enhance content (rather than formatting data)

• … To exist online and choose rather than suffer the digital revolution

• Rely on 1 neutral contact with an equivalent requirement level 

• Facilitate appropriation of FAB-DIS internally thanks to the analysis report

• Motivate content producers to improve data quality



Proprietary scriptUnified script

QUALITY of the CONTENT 
(consistency, etc.)

COMPLIANCE of the CONTAINER 
(format, structure, integrity, completeness, etc.)

• Has the format been respected? (text, date, 
numerical, etc.) 

• Are the unit and packaging given in an 
authorised value? 

• Has any legal data been omitted? 

• Is there a duplicate GTIN?

• Is the price consistent with the previous 
edition?

• Is the description of the reference consistent 
with the minimum sales quantity?  

• Does the media link available correspond to the 
reference in question?



CHOOSE EASY-CHECK AND:

• Produce files in FAB-DIS format
completely independently

• Ensure their conformity with the
requirements of the Reference Base (structure,
integrity, completeness, etc.)

• Make content usable by all distributors

• But it is not a door opener for integrating
the distributor’s ERP (consistency, quality)

Save time 

Independence

Peace of mind

Expertise

E-commerce



III. 2.

Feedback

Manage the conformity 

of your files independently

Part III 
Easy-Check by FAB-DIS

FAB-DIS Presentation – December 2019



Everything you wanted to know…

 Speed of the 520 conformity checks?

 Easy-Check platform security?
• Manufacturer files destroyed at the end of the check

• Analysis report available to the user for 10 days

• Only the 520 control rules are kept in the database 

• Average response time: < approx. 6 minutes!

• Report delivered in 2 stages to speed up processing (data/media)



Everything you wanted to know…

 Qualification required?

 Significance of the unique certification no.?ID.1088

• Issued for compliant files only (no critical errors)

• Guarantees that the content can be used by the distributors

• To be transferred to the file for authentication by the distributor 

• No technical skills required

• Instructional analysis report provided in Excel

• All you need is an internet connection and an Easy-Check account



A real educational tool

BLOCK
Name of 
the Field

Value with 
error

Error 
message

EXTRACT FROM THE MANUAL
DESCRIPTION of the FIELD

What is the error?

How can it be corrected?

Where is the error?

The Easy-Check analysis report

Critical status?



Feedback

EASY-CHECK checks my strings of text and reports the 
presence and position of forbidden characters

These descriptions taken from my 
product database seem perfect:

EASY-CHECK detects what the eye 
cannot see and what the 
distributor’s system will reject:

A forbidden character has been found 
in position 13 

(ASCII code: 160 - display: ' ')

F35W-T5L8/GRO°-742MM-RETAIL° °° °°° °°° °°° °°° °°°



Feedback

These prices in my Price column 
seem to display values:

EASY CHECK tells me that this 
data is not Numerical

EASY-CHECK checks that the content of the 
columns is in the expected format

The format is text 
instead of NUMERICAL

16.6500



Feedback

The cell contains an error # ERR !

EASY-CHECK helps me to guarantee that the user will receive a 
clean, usable file without having to go back and forth making 

corrections

These URL addresses appear OK in 
the MEDIA column required:

EASY-CHECK tells me that the cell is 
not compliant. I have left a formula 
with a link that will be lost:



Feedback

This URL address has appeared in 
my FAB-DIS for several versions:

EASY-CHECK tells me that this link is 
dead

Helps to implement the 
manufacturer’s data

Value present but the URL is not correct



Feedback

Helps to always improve 
the quality 

of the data transmitted

The size 0 < min expected: 8
The GTIN helps to guarantee referencing in ERPs 

and its use in all sales channels
(EDI application, logistics centre, merchant site, etc.)

This GS1 data is missing from my
system for these loose products. I leave
the column empty:

EASY-CHECK identifies that the data is 
missing or that it is a duplicate. 

The GTIN is not mandatory but 
recommended:



Feedback

Helps to always improve 
the quality 

of the data transmitted

The GTIN is unique. 
It must follow the GS1 uniqueness rule

The GTIN helps to guarantee referencing in ERPs 
and its use in all sales channels

(EDI application, logistics centre, merchant site, etc.)

This GS1 data is incorrect following an
entry error.

EASY-CHECK checks the authenticity of 
the GTIN

Use of the GS1 key to guarantee its 
uniqueness

3456789127539

4567894399890

9876543219876



Feedback

Checks the integrity 
of the data transmitted

In the Regulatory tab, I have
indicated that my reference is in
line with this regulation:

EASY-CHECK identifies that this is not 
the code required for describing it

The CONTRYB value is not authorised

16 authorised values:

ACS – BATTERY – TIMBER – ESC – CONTRIB - ….
F-GAS - ….



Feedback

Helps to prove the 
conformity of my 

products

I got the wrong gas code.
Gas type RGRDF12 does not exist

The refrigerant gas table checks 322 types of gas

Under the F-GAS Regulation, my
product is subject to the
Qualification Certificate and I have
to declare the gas it contains:

EASY-CHECK checks that the gas code 
is properly defined in the F-GAS table 
of values



Feedback

Helps to prove the 
conformity of my 

products

The Safety Data Sheet (SDS) must be provided 
for certain products in accordance with the 

wording of the “SDS” code

RURLT link missing 
+ Entry error “SDZ” instead of the “SDS” code

defined in the Regulatory Tables

Because I was in a hurry, I omitted the
URLT link on the SDS, a code that I also
did not fill in properly

EASY-CHECK guarantees the required 
provision of the SDS and checks the 
quality of all of the values in the 
Regulatory Tables



III. 3.

Offers and Prices

A support

tool

Part III 
Easy-Check by FAB-DIS
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EASY-CHECK PRICING

Circulate and make a 
success of the model

 Motivational pricing...

Gain the independence 
needed to:

 Constantly adapt to 
developments (regulatory or 
technical)

 Meet the needs of all 
customers



Title block +
Commerce and Logistics 
blocks

EASY-CHECK PRICING

As above
+ Regulatory block
+ Media and ETIM blocks

Simplicity
Speed

Efficiency

Trust

Visibility



Detailed report

TITLE BLOCK

COMMERCE block

LOGISTICS block

REGULATORY block

MEDIA block

ETIM block

Certification No.

Nb. of checks/duration Unlimited/ 
12 rolling months

Unlimited/ 
12 rolling months

Standard tariff (excl. tax) €1,200

Special tariff (excl. tax)* €900

Support for file conformity 

* Tariff applicable to all companies for any subscription before 31/10/19.

Make the 

content 

of your 

FAB-DIS files 

immediately 

usable 

by all of your 

distributors 



For error-free referencing of your 
products



184

Questions 

/
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For error-free referencing of your 
products!

Test the
compliance of your FAB-DIS files for 

yourself

Simplicity

Peace of mind

Independence

For more information:
https://fabdis.fr/fr/easy-check/les-benefices/

Save time



Thank you and see you soon

on our website: www.fabdis.fr



Appendix



Easy-Check REPORT

DISTRIBUTOR  Query with Easy-Check REPORT to ensure that the file 

received has been verified compliant

Authenticate compliant files

 Unique ID issued by the script in SILVER and GOLD version

 Transfer of the ID to the title block of your file
MANUFACTURER

Optimise the conformity of your files



Easy-Check REPORT

Response to the authentication request 

sent by a distributor for authenticating

the compliance of a supplier file 

Unique ID



Easy-Check CONVERT

 Does your IT system put data in columns whereas FAB-DIS demands 

them in a row structure?

 Easy-Check CONVERT offers you a quick and reliable solution in 

your usual environment (Excel ribbon).

Make data formatting easy



In just one click, 
I get my data in FAB-DIS format

I have collected my data to be 
published in FAB-DIS format 

 The tool transposes the data in 
rows or columns as required by 
FAB-DIS

Easy-Check - Convert

Prerequisites: 
The order and title of 

the first columns 
must be in line with 

the FAB-DIS structure



In just one click, I can see 
that certain key data is missing

I want to make sure that all of the links 
and media for my products are present

By grouping together types of MEDIA, 
the tool identifies what is missing

Easy-Check - Convert



Easy-Check - Convert

Save time on data formatting tasks that are 
repetitive and time-consuming

Quick and reliable, Easy-Check Convert provides the 
appropriate Excel tools for performing these tasks independently

Easy-Check is scalable. As needs come from users... a 
suggestion box is available: souscription-easycheck@fabdis.fr



Detailed report

Access to the 
authentication 
platform for 
files checked 

by Easy-Check 
SILVER and 

GOLD

Conversion of 
your data files 

in columns in 
structured data 
files in rows and 

vice versa

TITLE BLOCK

COMMERCE block

LOGISTICS block

REGULATORY block

MEDIA block

ETIM block

Unique identification number

Nb. of checks/duration Unlimited/ 
12 rolling months

Unlimited/ 
12 rolling months

Unlimited
/12 rolling months

Unlimited/ 
12 rolling months

Standard tariff (excl. tax) €1,200 €450 €250

Special tariff (excl. tax)* €900 €300 €150

Support for file conformity 

* Tariff applicable to all companies for any subscription before 31/10/19.


